Smart Accident Management appointed by Kingsbridge Risk Solutions

Smart Accident Management (SAM), one of the UK’s leading Accident Management providers, has
been appointed by insurance brokers Kingsbridge Risk Solutions (KRS) to provide a complete

accident management service to its corporate clients.

KRS’s requirements were extremely specific, as Steve Wynne, Managing Director explains “At KRS
we are the appointed insurance broker to a number of large corporate clients who require special
motor fleet accident management services. Each client requires a bespoke management service for
their motor claims reporting and repair management and SAM was able to demonstrate that they

had the expertise and flexibility to accommodate the individual needs of our clients”.

For Matt Chessell, Fleet Business Manager at SAM, the partnership with KRS was the culmination of
a lot of hard work “I'm delighted that KRS has chosen SAM to administer the accident management
programme for their clients. I've worked closely with the KRS senior management to implement the
service across 34 fleets and the results have been demonstrable, we've managed to save one fleet

in excess of £11,000 in insurance policy excess payments in seven months alone”.

Steve Wynne has really noticed the impact since SAM was appointed, “I'm delighted with the
response from our clients since appointing SAM. It's a great benefit to have such a personalised
service for our varied client base. Vehicle downtime and repair costs have all been dramatically

reduced and the experience and service levels from the team at SAM are of a very high standard”.
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