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smart accident management

Fleet Accident Management
Made Easy



Greenhous Group background

Sam is part of the Greenhous Group, the Midlands based dealer group.
The Group is one of the top 20 motor groups in both the Automotive
Management and Motor Trader Top 100 dealer rankings.

Formed in 1912 the company has over the decades grown and diversied its
business model and with an annual turnover exceeding £800 million it is
listed in the Sunday Times top 100 largest private companies in the UK.

Sam background
Our success is well documented with our ~ solutions our over riding aim is to reduce
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What we do:
e Provide accident reporting helpline: 24/7 365 days a year
e Provide full First Notication Of Loss (FNOL) Services: At fault and non fault

e National Repair Management: Utilising our national network of repairers which
conform to our agreed repair rates. 130 car and van repairers, 55 heavy commercial
repairers in mainland UK, Northern and Southern Ireland and the Isle of Wight

e Provide Replacement Vehicles: Keep fleets moving in the most cost effective manner
whether thatsdhroughgthe supply a like for like car or van or a standard courtesy
car or van ' :

e Total Loss Salvage Services: Ensure best price for salvage
e Engineering Services: Ensure effective repair cost management

e Third Party Capture: Reduce and manage claims costs against our client, prevent
Third Party’s falling into expensive and unmanaged credit repair and hire scenario,
while also protecting and often enhancing our client’s reputation

e Vehicle Recovery: Utilising our network of 1500 recovery vehicles we’ll be with your
stranded driver within 1 hour of notication

e Credit Hire and Credit Repair: Where possible and required



Who we do it for:

Solicitors: Corporate liability claims specialists

Insurance Brokers: We can provide a white labelled service
enhancing the offering to the broker’s clients while
reducing the clients motor claims costs

Fleets: Large and small, cars, vans, light commercials and
heavy commercials

Fleet Management Companies: Large and small who have
a desire to supply an additional service to their clients

Contract Hire and Leasing Specialist: White label service

Our client’s benefits:

Reduce fleet down time/Increase fleet productivity

Reduce administrative and cost burden associated with accident management
Reduce Insurance claims cost

Positively effect future insurance premiums

Replacement vehicles keeps fleets working

Receive accurate timely reporting

Provide additional cost free services for our clients to give to their clients

Enhances our clients reputations by managing what can be a time consuming and
costly process in a timely and cost saving manner

If you or your clients have a desire to reduce
motor claims costs and have a bespoke accident
management solution please do contact SAM.

For more information please contact
Craig Finnon, Managing Director on

01743 276 780 Saml

or visit www.smartam.co.uk. smart accident management
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Greenhous Group Ltd T/A Samrt Accident Management (registered in England and Wales, registered number 3493415) provides ancillary
recovery, repair and credit hire services. Greenhous Group T/A Smart Accident management is an Authorised Representative of Kingsbridge
Risk Solutions Ltd, The Old Smithy, Stocktons Courtyard, Overbury, Gloucestershire, GL20 7NT regulated by the Financial Services Authority

(Financial Services Authority number 309149) in the provision of insurance mediation services. Greehous Group T/A Smart Accident
Management is regulated by the Ministry of Justice in respect of regulated claims management activities (Registration No. 2891);
its registration is recorded on the website www.claimsregulation.gov.uk



